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Introduction

This inspection was carried out by Ofsted under Sections 49 and 50 of the
Childcare Act 2006 on the quality and standards of the registered early years
provision. ‘Early years provision’ refers to provision regulated by Ofsted for children
from birth to 31 August following their fifth birthday (the early years age group).
The registered person must ensure that this provision complies with the statutory
framework for children’s learning, development and welfare, known as the Early
Years Foundation Stage.

The provider must provide a copy of this report to all parents with children at the
setting where reasonably practicable. The provider must provide a copy of the
report to any other person who asks for one, but may charge a fee for this service
(The Childcare (Inspection) Regulations 2008 regulations 9 and 10).

Please see our website for more information about each childcare provider. We
publish inspection reports, conditions of registration and details of complaints we
receive where we or the provider take action to meet the requirements of
registration.

This inspection was carried out under sections 49 and 50 of the Childcare Act 2006
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Description of the setting

Helsby Playgroup was registered in 1968 and is managed by a committee. Itis
registered on the Early Years Register and operates from a church hall in the
Helsby area of Cheshire. Children attend from the local and surrounding
community. The playgroup operates from a large hall which is divided into
designated areas for play. All areas are accessible on the ground floor. There is a
secure area for outdoor play, which has safety surface.

The playgroup is registered for 26 children in the Early Years Foundation Stage
(EYFS) and there are currently 24 children on roll from two years to under five
years. The playgroup supports children with special educational needs and
disabilities and those who speak English as an additional language. It is open on
Monday to Wednesday from 9.15am until 2.45pm and Thursday and Friday from
9.15am until 11.45am in term time only.

The playgroup employs five staff, of whom four have a relevant childcare
qualification. The playgroup are members of the Pre-School Learning Alliance. Staff
receive support from the local authority and an early years advisory teacher.

The overall effectiveness of the early years provision
Overall the quality of the provision is inadequate.

Children play happily and form sound relationships with staff, who make
observations of their development but these are not linked to the six areas of
learning. Not all children have development records and weaknesses in the
safeguarding policy and staff's knowledge and understanding of procedures put
children at risk. The manager has reflected on her practice using self-evaluation
but has not identified areas for development, resulting in a service that does not
respond to the needs of all of its users. There is no detail of procedures in the
complaint policy and the playgroup has not obtained written permission before
giving medication. The playgroup has responded satisfactorily to recommendations
raised at the last inspection leading to some improvements in outdoor play, the
development of staff and children's ability to help themselves to water throughout
the session.

Overall, the early years provision requires significant improvement. The registered
person is given a Notice to Improve that sets out actions to be carried out.

What steps need to be taken to improve provision
further?

To comply with the requirements of the EYFS the registered person must take the
following action by the specified date:

e ensure there is an effective safeguarding children 22/09/2009
policy and procedure implemented. This must include

This inspection was carried out under sections 49 and 50 of the Childcare Act 2006
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To improve the early years provision the registered person should:

the procedure to be followed in the event of an
allegation being made against a member of staff. The
provider must ensure that all members of staff
understand the safeguarding policy and procedure
(Safeguarding and welfare)

keep records of the information used to assess
suitability to demonstrate to Ofsted that checks have
been done. Such records must include the unique
reference numbers of CRB Disclosures obtained and
the date on which they were obtained (Suitability of
adults)

make a record of risk assessments clearly stating
when it was carried out, by whom, date of review and
any action taken following a review or incident
(Suitable premises, environment & equipment)

lead and encourage a culture of reflective practice,
self-evaluation and informed discussion to identify the
setting's strengths and priorities for development to
improve the quality of provision for all children
(Organisation)

put in place a written procedure for dealing with
concerns and complaints, investigating all written
complaints relating to the requirements and notifying
complainants of the outcome of the investigation
within 28 days of having received the complaint
(Safeguarding and welfare)

obtain prior written permission for each and every
medicine from parents before any medication is given
and write and implement a procedure to be followed
in the event of a child going missing (Promoting good
health)

22/09/2009

22/09/2009

22/09/2009

22/09/2009

22/09/2009

deliver the six areas of learning through planned, purposeful play, identify
children's starting points and strengthen the links between planning and
assessment systems to clearly show how their individual next steps are to
be planned for to offer sufficient challenge and maximise their learning
support children in using a range of ICT to include cameras, photocopiers,
CD players, tape recorders and programmable toys in addition to

computers.

The effectiveness of leadership and management of
the early years provision

Staff help children to learn to keep themselves safe by encouraging them to
practise evacuating the playgroup on a regular basis and reminding them not to
run about indoors in case they slip. However, the child protection coordinator has
weaknesses in her knowledge and understanding of safeguarding procedures and
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evidence that all staff have had Criminal Records Bureau (CRB) checks cannot be
provided. The safeguarding policy does not detail the procedure to be followed
should an allegation be made against a member of staff or volunteer. There is also
no written procedure should a child go missing at the setting. These are all
breaches of the welfare requirements and put children at risk. A full risk
assessment of the setting has been undertaken and daily checks recorded,
ensuring the environment is safe for children. However, the risk assessment has
not been signed or dated. The complaint policy does not give any detail of the
procedure to be followed if the playgroup received a complaint from a parent. The
contact number for the regulator is outdated. Although the setting administers
medication to children, which is recorded, there is no written permission for giving
medication from parents. These are also breaches of the welfare requirements and
put children at risk.

Although several staff have gained early years qualifications since the last
inspection, they do not attend many short courses to help build their knowledge
and understanding in different areas of childcare. They have annual appraisal and
attend staff meetings where the quality of teaching and learning is evaluated. The
manager has reflected on what the setting does but as yet has not included staff
or parents in this. The self-evaluation has not been effective in identifying any
areas for development, so outcomes for children do not improve. At the last
inspection the playgroup did not have an outdoor play area and so children's
regular access to fresh air and vigorous exercise was limited. Since then an
outdoor area has been provided, covered with safety surface. This enables children
to have time outdoors each day throughout the year. They are able to build large
muscle groups as they ride tricycles and other sit-and-ride toys, explore the
outdoor environment and enjoy fresh air. This demonstrates an ability to improve.
Children with special educational needs and disabilities are appropriately
supported. Children's good health is promoted as they have access to water
throughout the day where they can help themselves to drinks when they are
thirsty. The playgroup have made effective links with others providing EYFS,
sharing information to support children's achievements and well-being.

The playgroup has a positive relationship with parents and carers. Parents are
regularly involved in the playgroup as they take turns to help out on a regular
basis. They can see first-hand and be involved in their child's learning. They are
provided with a brochure when their child first starts at the playgroup, detailing
routines and some of the policies and procedures. They are provided with
questionnaires to seek their opinions on a variety of topics to enable them to
contribute to decision making about the provision. Parents are part of the
management committee and are invited to share and comment on children's
profiles throughout the year, ensuring they are involved in their child's learning
and development.

The quality and standards of the early years provision
and outcomes for children

Most children make progress in the EYFS due to staff's experience and their
understanding of strategies that encourage learning. The staff use effective
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teaching methods that make use of the daily routines to promote learning. For
example, counting how many chairs will be needed at the table for snack time.
Staff have a sound understanding of the EYFS and most make observations to
assess children's learning regularly, although for some children there are no
development records. As yet staff are not making baseline assessments or
connections between the observations and the six areas of learning, so it is not
clear how much progress is made in relation to children's capabilities and starting
points, nor if there are gaps in children's learning.

Children are happy and contented, choosing freely from activities provided. They
make pictures from pre cut flower shapes, engage in construction on the carpet,
roll out play dough, making number patterns in it and enjoy the familiar story of
'The Gingerbread Man'. They are encouraged to take part in the story, bringing it
to life by moving the gingerbread man through the pages following his adventures.
When they play outside they use their imagination well as they pretend they need
petrol in their cars and bikes and go to 'fill up' like daddy does at the petrol station.
Children enjoy a game of basketball with adults as they practise their throwing and
aiming skills.

Children demonstrate feeling secure and develop a sense of belonging at the
playgroup as their artwork is displayed around the walls. They develop a sense of
how to stay safe within the setting, knowing if they run inside they might fall and
hurt themselves. Children have an understanding of healthy lifestyles as they are
positively encouraged when they bring a healthy packed lunch, and they know
they must wash their hands before meals and have plenty of water to drink. They
are beginning to gain an understanding about diversity through activities and
experiences they participate in. For example, Diwali and Chinese New Year when
they taste Chinese food and practise using chopsticks. They generally behave well,
respond positively to requests from staff and are encouraged to develop caring
attitudes towards their peers. Children develop some skills that will aid them in the
future, but do not have regular access to information technology.

This inspection was carried out under sections 49 and 50 of the Childcare Act 2006
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Annex A: record of inspection judgements

The key inspection judgements and what they mean

Grade 1 & Outstanding: this aspect of the provision & of exceptionally high qualty
Grade 2 i Good: this aspect of the provision & strong

Grade 3 ks Satisfactory: this aspect of the provision & sound

Grade 4 i Inadeguate: this aspect of the provision i not good enough

The overall effectiveness of the early years provision

How well does the setting meet the needs of the 4
children in the Early Years Foundation Stage?

The capacity of the provision to maintain continuous 4
improvement

The effectiveness of leadership and management of the early
years provision

How effectively is the Early Years Foundation Stage led 4
and managed?

The effectiveness of leadership and management in embedding 4
ambition and driving improvement

The effectiveness with which the setting deploys resources 3
The effectiveness with which the setting promotes equality and 3
diversity

The effectiveness of safequarding 4
The effectiveness of the setting’s self-evaluation, including the 4
steps taken to promote improvement

The effectiveness of partnerships 3
The effectiveness of the setting’s engagement with parents and 3
carers

The quality of the provision in the Early Years Foundation
Stage

| The quality of the provision in the Early Years Foundation Stage | 4

Outcomes for children in the Early Years Foundation Stage

Outcomes for children in the Early Years Foundation 4
Stage

The extent to which children achieve and enjoy their learning

The extent to which children feel safe

The extent to which children adopt healthy lifestyles

The extent to which children make a positive contribution

H(PhW|IA(W

The extent to which children develop skills for the future

Any complaints about the inspection or report should be made following the
procedures set out in the guidance available from Ofsted’s website:
www.ofsted.gov.uk
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